
To the terms for our M&S current accounts

Effective from 14 March 2020

Important changes

M&S CURRENT ACCOUNTS



WE’RE MAKING CHANGES TO OUR OVERDRAFTS AND  
FEES FOR TRANSACTIONS IN EURO
We wanted to let you know we’re making some changes to our overdrafts to comply 
with new rules that apply to all banks. We’re also making some changes to our euro 
payment fees, reducing the fees that we charge for some foreign currency transactions 
through your account.
We explain all the changes we’re making in more detail in this leaflet. It’s important  
you read this carefully so you understand what they mean for you. 
Except where we’ve told you otherwise in this booklet, the changes apply from  
14 March 2020. 

Overdrafts – what’s changing?
As part of our package of changes to our overdrafts, you can expect to see:
•  changes to the interest rate on your account 
•  increasing the interest-free amount on your arranged overdraft
•  removing the buffer for emergency borrowing.

Foreign currency transactions - what’s changing?
From 15 December 2019, fees will not be charged on euro transactions to and from the 
European Economic Area.

What do you need to do?
If you accept the changes you don’t need to do anything, they’ll happen automatically. 
If you don’t, you have the option to close any accounts covered by these terms with  
no charge. If you want to do this, you’ll need to let us know before the date the 
changes apply.

Where can you find the new terms?
You’ll be able to download the new terms at marksandspencer.com/bank, pick up  
a copy in our branches or ask for them to be posted to you from 14 March 2020.



OVERDRAFTS AND EURO PAYMENT FEES ARE CHANGING
The table below explains the package of changes we’re making to our overdrafts. You 
should read this carefully.

What’s changing? How?

Removing the 
buffer 

All of our customers currently have a “buffer” of £50 on their 
accounts for emergency borrowing (for example, where you’ve 
made a payment or we’ve taken money from your account but you 
don’t have enough money in your account to cover it).
As part of our package of changes to overdrafts, we’re removing 
this buffer. But don’t worry, your buffer will be available for you to 
use until then. And, if we think you can afford it, we’ll give you an 
arranged overdraft, or an increase to your existing overdraft, if you 
ask us.

Increasing the 
interest-free 
amount

Right now, we don’t charge you interest on the first £100 of your 
arranged overdraft (if it applies to your account). We are increasing 
the interest-free amount from £100 to £250. 
This means you won’t be charged interest on the first £250 of your 
arranged overdraft (if it applies to your account).

Changes to 
your arranged 
overdraft  
interest rate

You’ll be charged 39.9% EAR variable interest on any amount you 
borrow on your arranged overdraft balance (over the new £250 
interest-free amount (if it applies to your account)). 
No charges apply if you use your overdraft and pay it back before 
11.45pm on the same day.

Other changes Because we’re making these changes, we’ll need to update our 
terms to remove anything that’s no longer relevant, eg references 
to the buffer.

If you borrow  
the following 
for one (1) day:

Current charges:
We charge 15.9% EAR variable 
interest (but 0% EAR variable 
interest on the first £100 
you borrow in your arranged 
overdraft (if it applies to your 
account))

How it will work from 
14 March 2020:
We’ll charge 39.9% EAR variable 
interest (but 0% EAR variable 
interest on the first £250 
you borrow in your arranged 
overdraft (if it applies to your 
account))

£250 £[0.06] £[0.00]
£500 £[0.16] £[0.23]
£750 £[0.26] £[0.46]

£1,000 £[0.37] £[0.69]
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EURO PAYMENTS FEE CHANGE NOTIFICATION
From 15 December 2019, the standard fees for some foreign currency transactions 
through your account will be reduced. 

Why is this changing?
This change is due to new EU Regulations coming into effect relating to Cross Border 
Payments.
This means that the standard fees for incoming and outgoing euro currency payments 
within the European Economic Area (EEA) must be the same as those charged for 
transactions in sterling in the UK.
So with effect from the 15 December 2019, payment fees will not be applied to euro 
transactions into and out of the EEA. Further details are shown in below table.

Sending money outside the UK or in a foreign currency within the UK

Fees today Fees from 
15 December

Euro in the UK or within the EEA £250 or less £9 £0

More than £250 £0 £0

All other currencies outside the UK 
(including pounds sterling) or in a 
foreign currency (other than euro) 
within the UK

£250 or less £9 £9

More than £250 £0 £0

Receiving money from outside the UK or foreign currencies within the UK

Charges we take from some payments into your account Charge

Receiving money in euro £0

Receiving money in a foreign currency other than euro (£100 or more) £8

Receiving money in from outside the UK in pounds sterling (£100 or more) £6

Is this dependent on the outcome or timeline for Brexit?
These fees will apply regardless of the timeline of Britain’s membership of the  
European Union.


