
WE’RE MAKING CHANGES TO OUR TERMS
This is to let you know about some changes we’re making to the terms for the M&S Cash ISA. The changes are set out 
overleaf and apply from 31 October 2018. From that date you’ll be able to download the new terms at  
marksandspencer.com/savings, pick up a copy in our branches or ask for them to be posted to you. 

What’s changing
We’re taking this opportunity to continue shortening our terms and to make a few changes set out overleaf.

What do you need to do?
If you’re happy with the changes you don’t need to do anything, they’ll happen automatically. If you don’t accept 
them, you have the option to close any accounts covered by these terms with no charge (excluding the M&S Cash ISA 
- Fixed Rate Savings option). If you want to do this, please contact us before 31 October 2018.

Please bear in mind that if you close your M&S Cash ISA and withdraw your money without transferring it to another 
ISA provider you will lose the tax benefit of your account.  Also, if you have already made a subscription this tax year 
you will be unable to subscribe to another cash ISA until the next tax year.

To speak to someone about these changes please call 0808 002 2222. Lines are open 8am-8pm Monday to Friday and 
9am-5pm Saturday, excluding bank holidays. 
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A summary of the changes

What’s changing? How?

CHANGES TO TERMS AND CONDITIONS FOR M&S CASH ISA

Payments out of 
your account

We won’t make a payment out of your account if we believe it’s reasonable not to e.g. it 
might cause us to breach a legal requirement. We’ll update our terms to include some other 
reasons e.g. if another person/company may have a claim over the money.

The details we 
need to make 
payments

To comply with new rules designed to protect customers from bank transfer scams, we’re 
making some changes to the information we ask for when you make a payment. 
Currently, we only check that the account number and sort code you provide matches the 
account you’re paying. In future, we may also ask you for the name of the account holder so 
it can be confirmed.

CHANGES TO TREATMENT OF ISAS ON DEATH

Changes to 
treatment of ISAs 
on death

We want to let you know about changes to the ISA Regulations where an ISA investor 
died on or after 6 April 2018. From this date, all types of ISAs held by the investor will be 
designated as a ‘continuing account of a deceased investor’, which means the account will 
continue to have ISA status for up to three years after the date of death of the investor.
The status of the account as a “continuing account of a deceased investor” will continue 
until the earlier of:
• the completion of the administration of the deceased’s estate;
• the closure of the account; or
• the third anniversary of the death of the ISA investor.
In addition, if your spouse or civil partner dies and they had money in an ISA(s), you may be 
able to pay additional amounts, called “Additional Permitted Subscriptions”, into your own 
account without using up any of your annual ISA allowance.  
If your spouse or civil partner died on or after 6 April 2018, the maximum value of the 
Additional Permitted Subscriptions you can make is the higher of the value of the ISAs 
(including any income earned but not paid):
• held by your spouse or civil partner at the date of their death; or
• held by your spouse or civil partner on the date when the ISAs ceased to be classed as a 

continuing account of a deceased investor under the ISA Regulations.
There is no change to the treatment of ISAs if the date of death of the ISA investor was on 
or before 5 April 2018.


