
If your existing current account provider is not a member of 
the Current Account Switch Service, you can switch manually at 
no cost. 

Switching In 
If you’d like to switch your UK based current account into M&S 
Bank, you can either get in touch with us and we will send you a 
Switching form, or you can download, complete and send to us 
the Manual Switching Form. It also gives you the option to close 
your old account, but the choice is up to you.

Once we have received your ‘Switching your standing orders 
and Direct Debits’ form we’ll get in touch with your old bank 
or building society and then confirm with you that your regular 
payment details are correct, like your standing orders, Direct 
Debits, and bill payments. We’ll also set a switch date with you so 
you know when everything’s going to move to M&S Bank.

On the switch date, we’ll arrange for the balance to move over to 
your M&S Bank current account, take over the payments you’ve 
specified, and close your old account if you chose to do so. 

We’ll keep you informed of progress throughout the switch 
process. We’ll process the switch form within two working days, 
and after we receive all the information we need from you and 
your old bank we’ll complete the switch within another five 
working days.

Switching Out 
If you’re switching your M&S Bank current account to a new bank 
or building society who are not a member of the Current Account 
Switch Service, please get in touch with your new provider to 
start the switch. Within five working days of receiving the switch 
request we’ll send a list of your standing orders, Direct Debits and 
bill payments to your new provider. You’ll be able to choose if you 
want to close the account with us, and choose the switching date.

If you’re switching out to an EU-based current account outside 
the UK, we will provide you with a list of active Direct Debits, 
standing orders, bill payments and regular credits linked to your 
existing account for the last 13 months. You can then give these 
to your new provider to help set up your account. If you decide 
to close your M&S Bank current account, please get in touch and 
we’ll discuss the details with you.

Complaints
If we have not been able to resolve any complaint you make 
about our products and Services within eight weeks, or you are 
not satisfied with our response, you can refer your complaint to 
the Financial Ombudsman Service. If you want to contact the 
Financial Ombudsman Service, you will need to do this within six 
months from receipt of our final response.

To find out more about the service you can:

• visit financial-ombudsman.org.uk; or

• write to: The Financial Ombudsman Service, Exchange Tower, 
London, E14 9SR;

• or phone them on 0800 0 234 567 or 0300 123 9 123.

Alternative dispute resolution (ADR) can take place in various 
ways, including face-to-face, by telephone, in writing or online. To 
encourage use of online dispute resolution (ODR) there is a ODR 
platform created by the EU Commission which allows consumers 
to submit their complaint through a central site which will 
forward the complaint to the right ADR scheme. In relation to this 
agreement, this is the Financial Ombudsman Service and you can 
also contact them directly as per the above contact details. For 
more information about ODR please visit ec.europa.eu/odr.
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