
Customers who obtain a quote for a new M&S Pet 
Insurance Premier or Standard policy between 
28 October 2021 and 31 January 2022 and purchase 
the policy within the quote validity period from 
M&S Bank via either the M&S Bank website or the 
M&S Bank telephone line, will receive a pet hamper.

Pet hampers will be dispatched within 60 days of your 
first payment being received. Pet hampers will not 
be issued if your policy has lapsed, been cancelled or 
terminated within the first 30 days. Pet hampers are 
available for new policies only. Pet hampers are not 
available to customers amending or renewing their 
existing M&S Pet Insurance policy. Pet hampers are 
only available to customers who purchase their policy 
from M&S Bank via the M&S Bank website or the M&S 
Bank telephone line and are not available to customers 
purchasing from a price comparison, affiliate or 
cashback website. Pet hampers are limited to one per 
pet insured, that fulfils the conditions set out in these 
terms and conditions.

Offer available to UK customers only and not available 
to customers from the Isle of Man and Channel Islands. 
No cash or gift card alternative available. We reserve 
the right to withdraw or replace this offer with suitable 
alternatives as determined solely by M&S Bank at any 
time and without notice. The promoter of this offer is 
Marks & Spencer Financial Services plc, Kings Meadow, 
Chester, CH99 9FB. This offer is being administered and 
managed on behalf of M&S Bank for M&S Pet Insurance 
by The Marketing Lounge Partnership Limited, 
The Cow Shed, Walnut Tree Farm, Lower Stretton, 
Cheshire, WA4 4PG.
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