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What'’s the purpose of this report?

The purpose of this report is to show how our open banking channel is performing and,
where applicable, compare performance to our direct digital channels - Internet Banking
and the Banking App.

It highlights:
» the percentage of time each of our digital channels is available or ‘up’

« the time it takes our digital channels to respond to requests for account information, to
initiate payments or to process confirmation of funds checks

» the percentage of requests to our open banking APIs which fail due to an error with our
systems

Open banking is based on APIs (Application Programming Interfaces), a technology
which enables the secure exchange of information between banks and TPPs (Third Party
Providers). More information can be found on the open banking page of our website.

We publish this report each quarter as follows :

« January to March will be published in April

« April to June will be published in July

» July to September will be published in October

o October to December will be published in January


https://bank.marksandspencer.com/digital-banking/open-banking/

Service availability

The chart and figures below show the daily average availability (or uptime) of each of our

digital channels over the last three months.

Uptime is calculated as 100% minus percentage downtime.

Our open banking service is regarded as down if five consecutive TPP requests to any of
our APIs fail within thirty seconds.

Internet Banking and the Banking App are regarded as down if users are unable to log
into their account due to a system error and they can’t view balances or transactions and
can’'t initiate payments.
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Service performance - account information

The chart and figures below show the daily average time taken in milliseconds by each of
our digital channels to respond to requests for account information over the last three
months.

Account information can include account balance and transaction history.

To allow a meaningful comparison with the open banking channel, our Internet Banking
and Banking App performance figures:

« include the time taken for our backend systems to respond to the customer interface

« exclude the time taken for that interface to present the response (e.g. account and
transaction information) to the customer
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Service performance - confirmation of funds

The chart and figures below show the daily average time taken in milliseconds by our
open banking channel to respond to confirmation of available funds requests from TPPs
over the last three months.

Confirmation of funds is an open banking service which enables TPPs to check that
sufficient funds are available before initiating a payment.
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Service performance - error rate

The chart and figures below show the daily average performance of our open banking
channel over the last three months in terms of the percentage of all requests from TPPs
which failed due to errors attributable to our systems.
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Daily performance and availability data

The tables below contain the daily performance and availability data which was used to create the charts shown in this report.

Date Uptime Downtime Uptime % |Downtime Uptime % Downtime |Accounts Accounts Accounts Confirmation of | Error Rate
% open % open Internet % Internet Banking % Banking Response Response Response Funds Response | % open
banking banking Banking Banking App App Time (ms) Time (ms) Time (ms) Time (ms) open | banking

open Internet Banking App | banking
banking Banking

1-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 580 936 704 228 0.00

2-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 521 922 644 224 0.01

3-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 529 926 667 229 0.01

4-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 520 915 646 226 0.00

5-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 529 917 666 219 0.00

6-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 512 917 672 221 0.00

7-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 519 934 691 226 0.01

8-0Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 519 935 649 236 0.00

9-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 520 910 654 218 0.00

10-Oct-23 99.17 0.83 100.00 0.00 100.00 0.00 524 823 660 227 0.83

11-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 514 910 658 218 0.01

12-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 523 909 651 223 0.00

13-Oct-23 99.99 0.01 100.00 0.00 100.00 0.00 734 900 683 219 0.64

14-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 530 907 718 222 0.02

15-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 529 930 678 228 0.00

16-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 512 892 602 215 0.01

17-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 516 925 677 228 0.00

18-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 5M 895 667 2N 0.01

19-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 519 910 677 238 0.02

20-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 518 910 662 215 0.01

21-Oct-23 99.97 0.03 100.00 0.00 100.00 0.00 548 895 671 0 0.04

22-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 555 903 675 0 0.02

23-Oct-23 99.97 0.03 100.00 0.00 100.00 0.00 518 913 657 223 0.05

24-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 519 906 673 217 0.01

25-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 515 920 662 233 0.01

26-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 532 909 662 229 0.01

27-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 536 901 676 210 0.01

28-0Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 541 897 663 0 0.01

29-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 546 910 838 0 0.00

30-Oct-23 100.00 0.00 100.00 0.00 100.00 0.00 528 921 672 0 0.01

31-Oct-23 99.99 0.01 100.00 0.00 100.00 0.00 518 924 676 370 0.03




Date Uptime Downtime Uptime % | Downtime Uptime % Downtime Accounts Accounts Accounts Confirmation Error Rate
% open % open Internet % Internet Banking % Banking Response Response Response of Funds % open
banking banking Banking Banking App App Time (ms) Time (ms) Time (ms) Response Time | banking

open Internet Banking App | (ms) open
banking Banking banking

1-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 510 924 669 0 0.00

2-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 524 908 655 434 0.01

3-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 531 915 654 0 0.01

4-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 544 907 664 0 0.02

5-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 572 912 669 0 0.07

6-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 557 928 651 0 0.01

7-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 594 944 673 0 0.02

8-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 619 921 790 283 0.04

9-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 654 921 778 0 0.03

10-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 599 929 816 213 0.02

11-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 551 920 797 0 0.01

12-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 629 943 809 0 0.02

13-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 620 1588 744 214 0.01

14-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 663 918 759 231 0.02

15-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 592 931 771 239 0.03

16-Nov-23 100.00 0.00 98.26 1.74 98.26 1.74 522 944 773 213 0.02

17-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 572 952 787 236 0.01

18-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 607 953 783 224 0.01

19-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 678 950 778 224 0.05

20-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 735 933 759 230 0.08

21-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 624 944 787 220 0.01

22-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 644 923 779 253 0.13

23-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 621 946 757 217 0.01

24-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 600 928 768 218 0.01

25-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 664 910 805 218 0.01

26-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 591 941 786 229 0.01

27-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 611 930 764 214 0.04

28-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 604 921 791 215 0.02

29-Nov-23 100.00 0.00 100.00 0.00 100.00 0.00 631 919 794 229 0.01

30-Nov-23 99.94 0.06 100.00 0.00 100.00 0.00 598 939 797 212 0.06




Date Uptime Downtime Uptime % | Downtime Uptime % Downtime Accounts Accounts Accounts Confirmation Error Rate
% open % open Internet % Internet Banking % Banking Response Response Response of Funds % open
banking banking Banking Banking App App Time (ms) Time (ms) Time (ms) Response Time | banking

open Internet Banking App | (ms) open
banking Banking banking

1-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 585 938 803 216 0.00

2-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 623 920 803 213 0.00

3-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 589 962 810 256 0.01

4-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 562 918 795 240 0.02

5-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 550 927 781 218 0.01

6-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 542 931 791 217 0.01

7-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 528 933 783 229 0.00

8-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 539 921 803 218 0.02

9-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 565 897 775 213 0.00

10-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 573 922 798 215 0.00

11-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 527 939 768 227 0.01

12-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 526 916 783 227 0.03

13-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 520 931 780 217 0.00

14-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 522 917 796 212 0.02

15-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 516 916 782 227 0.01

16-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 537 892 81 233 0.01

17-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 554 9N 781 243 0.01

18-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 535 884 769 224 0.01

19-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 521 892 788 257 0.01

20-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 528 890 785 222 0.01

21-Dec-23' 100.00 0.00 100.00 0.00 100.00 0.00 533 879 760 207 0.04

22-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 514 890 782 214 0.03

23-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 536 873 841 238 0.00

24-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 533 902 828 216 0.00

25-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 486 884 807 212 0.00

26-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 498 893 781 227 0.04

27-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 518 906 744 210 0.03

28-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 521 898 747 212 0.02

29-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 515 901 770 231 0.02

30-Dec-23 99.94 0.06 100.00 0.00 100.00 0.00 518 879 788 243 0.09

31-Dec-23 100.00 0.00 100.00 0.00 100.00 0.00 532 873 794 209 0.00

1. Internet Banking ‘Accounts Response Time (ms)’ is missing data from one endpoint (parties) on 21st December as it was unavailable for that day.
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