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Even if you never plan to use it, it’s good to know you have a cushion to cover 
life’s unexpected expenses. Our arranged overdraft service provides flexibility 
to make payments when you have run out of money in your account. It can 
help you through expensive months and cover unplanned costs such as a car 
breakdown or an emergency plumber. Here, you’ll discover more about the 
benefits you can enjoy. 

What is an overdraft?
An overdraft is a short term-credit facility. 
Overdrafts are primarily intended for  
short-term borrowing, and are not generally 
suitable for longer-term borrowing. Use of an 
overdraft will normally result in you being  
charged interest or other charges.  

What is an arranged overdraft?
An arranged overdraft is where we agree an 
overdraft with a limit with you before your 
account goes overdrawn or over your current 
arranged overdraft limit.  

If you requested an arranged overdraft, your 
arranged overdraft limit will be detailed in your 
facility letter, which you will receive shortly (if 
you haven’t already).

The first £250 of any arranged overdraft is 
interest free. Overdraft interest is charged at 
39.9% EAR variable on all balances over £250 
and up to any arranged overdraft limit.

Representative example: 0% EAR variable on 
the first £250, 39.9% EAR variable on anything 
above that, giving a representative rate of  
30.5% APR variable (assumed arranged 
overdraft £1,200).
We will report any overdraft limit and overdraft 
usage for all M&S current accounts to credit 
reference agencies.

What is an unarranged overdraft?
An unarranged overdraft is when your account 
goes overdrawn and you don’t have an arranged 
overdraft or you go over your arranged 
overdraft limit.  

An unarranged overdraft may adversely affect 
your credit rating. We may decline payments that 
you try to make using an unarranged overdraft. 

We will report to credit reference agencies 
accounts that have been in a continuous 
unarranged overdraft for 30 or more days, which 
could negatively affect your credit file and your 
ability to get credit in the future. 

Am I eligible for an arranged 
overdraft?
To find out if you’re eligible for an arranged 
overdraft, visit marksandspencer.com/
currentaccount and enter your details into our 
overdraft eligibility tool for a quick response.

You’ll also find an overdraft calculator there 
which can help you work out how much interest 
and charges you’ll pay for using your overdraft.

You can then use this information to compare 
our costs with other lending options. 

Whether you choose to apply for an arranged 
overdraft or not is up to you. Whatever you 
decide, you can always change your mind at a 
later date. For example, if you apply and are 
given an arranged overdraft and you later wish 
to reduce your limit, it’s easy to do. Of course, 
you’d need to bring your borrowing in line with 
your new limit first. You can also remove an 
arranged overdraft at any time, subject to 
repaying any borrowing and interest due.

If you agree an arranged overdraft and then 
change your mind, you have 14 days to cancel 
from the date we provided the overdraft or  
the day you received a copy of your overdraft 
agreement (whichever is later). On cancellation, 
you will be required to repay any borrowing  
and, if you asked for the overdraft to be  
made available immediately, any interest due.  
This can be done by calling us or visiting an  
M&S Bank branch.

Please note: the arranged overdraft interest-free 
entitlement is not available on additional 
accounts (if you have more than one M&S 
current account) and will also be withdrawn 
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from your main account if you move abroad.  
For more information on fees and interest  
rates, please see the terms and conditions  
you received when your account was opened, 
call us to request them or visit our website.

How does my arranged 
overdraft work?
Once we have agreed a suitable arranged 
overdraft limit, you’ll be able to access  
funds up to that limit whenever you need them. 
Overdraft interest is calculated daily on the 
cleared debit balance of your account, it accrues 
monthly during your charging cycle and is 
deducted from your account following the end 
of your charging cycle. Overdrafts are repayable 
on demand. 

How do I keep track of 
my balance?
You can download the M&S Banking App on 
compatible devices, which is a quick and easy 
way to keep up-to-date with your balance.  
Plus, you can also check using a cash machine 
wherever Visa is accepted (including in M&S 
stores), with our Internet Banking service or  
by simply calling us.  

Overdraft text alerts
Where we have a valid mobile number for you, 
we will send you texts to let you know about 
your overdraft usage and to help you avoid any 
overdraft charges.

We’ll send text alerts when you have entered or 
we are aware that later in the day you are going 
to enter:

•  your arranged overdraft – so you are aware  
of your usage

•  an unarranged overdraft – so you are aware  
of your usage and can take steps to correct 
your account.

If you don’t provide your mobile number, or let 
us know you’ve changed it, we won’t be able to 
send alerts and you may incur avoidable charges.

You can opt out of arranged or unarranged 
overdraft texts at any time by calling us or  
by visiting an M&S Bank branch.

What about other  
borrowing options?
Our arranged overdraft service is a convenient 
way to borrow money for a short period of time, 
but it’s only one of the options available to you 
if you need to borrow money. We can help you 
consider whether there are better ways to 
manage your finances. Please contact us if  
you would like to discuss these options.

With no fees and no overdraft interest on the 
first £250, our arranged overdraft service is a 
great way to enjoy a little more flexibility in  
your everyday banking. 



Please call 0345 900 0900 if you would like to receive 
this information in an alternative format such as large print, 
Braille or audio.
EAR is the effective annual rate it takes account of the interest rate, how often interest is charged and the compounding of interest, 
but doesn’t include any other fees or charges. APR is expressed as a percentage that represents the actual yearly cost of funds.

Calls may be recorded for security, training and monitoring purposes. 
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How to contact us
Visit marksandspencer.com/currentaccount 
or call 0345 900 0900
Visit marksandspencer.com/bank for current opening hours. 


