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M&S BANK AND M&S LAUNCH ‘SHARE A SMILE’ CHARITY SINGLE  

WITH CLAIRE HOUSE CHILDREN’S HOSPICE 
 
M&S Bank managers and M&S store managers from across the UK have collaborated with 
Claire House Children’s Hospice to produce a charity single to raise funds for the Wirral-based 
hospice, which is planning to build a second site in Liverpool to support increasing need for its 
services. 
 
Claire House Children’s Hospice provides specialist nursing care and emotional support to 
seriously and terminally ill children and their families. The charity single - titled ‘Share a 
Smile’ – reflects its ethos of helping families to smile again when life couldn’t get any 
tougher.  
 
Liam O’Hara, Head of Network and Bureaux, M&S Bank: said: “I have had the privilege of 
visiting Claire House Children’s Hospice and, no matter what type of treatment or support 
they’re providing, they always ensure families are able to share a smile together. The single 
really reflects this and highlights the absolutely amazing superhero-like quality of their 
wonderful nursing team.” 
 
In the last six years, Claire House Children’s Hospice has seen an 84% increase in the 
number of children visiting the hospice, and a 132% increase in the number of bereaved 
families it cares for. Last year it also had 143 new referrals, the highest number it has ever 
seen in a year.   
 
Beth Pochin, Partnership Manager, Claire House Children’s Hospice, added: “With every 
day that passes another family struggles to care for their terminally ill child without the 
support they so desperately need, we need to extend our services to ensure we can support 
everyone that needs our help.  
 
“Every download of the ‘Share a Smile’ single will be making a huge difference to the many 
seriously ill children that we care for on a daily basis and supporting our plans to build a 
second site, enabling us to help even more families.” 
 
Share a Smile’ is available via iTunes and through the Claire House website with the 

proceeds going to Claire House Children’s Hospice. The website also features a video of 
Midge Ure, co-founder of Band Aid, commenting on the impact a charity single can have.  

 
 -Ends-  
 
For a downloadable link of the Share a Smile single for broadcast play, or for a trailer 
of the music video, please contact the M&S Bank press office. 
 

For further information please call the M&S Bank press office: 
Louise Wheble on 01244 686 177 / louise.wheble@mandsbank.com  
Alex Henshall on 01244 686 092 / alex.d.henshall@mandsbank.com  
Neil McCarrick on 01244 686615 / neil.mccarrick@mandsbank.com 
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Share a smile is an original single written by Tom Prendergast, Ari Rannus, Lauren Shearing 
and Mat Slater with input from the children, families and team members of Claire House 
Hospice. The single features vocals from Catherine Rannus and was recorded at Claire 
House Children’s Hospice – featuring the voices of Claire House families, friends and col-
leagues – and recorded live at the M&S Bank Arena – featuring the voices of M&S Bank and 
M&S colleagues. 
 
About M&S Bank 
M&S Bank (the trading name of Marks & Spencer Financial Services plc)  launched in 2012 on 
the foundations of M&S Money, which was established in 1985 as the financial services 
division of Marks and Spencer plc. In November 2004, HSBC bought 100 per cent of the share 
capital of Marks and Spencer Retail Financial Services Holdings Limited.  
 
Today, M&S Bank operates as a joint venture arrangement between HSBC and Marks & 
Spencer, however, M&S Bank has its own banking licence and its own Board.  
 
M&S Bank offers a broad range of financial products, including mortgages, current accounts, 
the M&S Credit Card, and a range of loans, savings and general insurance products, while its 
travel money offering boasts one of the widest ranges of currencies available on the high 
street. M&S Bank has 29 branches and over 120 bureaux de change located in M&S stores 
across the UK. M&S Bank services almost 4 million customers. 
 
 
 


